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APPENDIX 3

Washington State Division of Vocational Rehabilitation Needs Survey
for the Association of Washington Business

Survey 3—“Employer Survey”

Electronic Version

Before you answer the first survey question, please read these success stories

below:
, - The TROMfStarkiicls crrnorats ofics in Saate hiad
Atlas AP hired Alexander “Gordon® Seott, wha has The IKON/Starbucks corporate offics in Seattls hirad
quadriplegia resulting from  skiing accident, as 2 Wichele pppellipabo haseoanitive impairments and
epilepsy, to work in the mail room

program manager,

DWR helped Gordon modify his van, learn to drive
again, repair his wheelchair, earn his MBA at the
University of Washington and obtain this job.

His "never give up" attitute is an inspiration to his
coworkers,

& DWR job coach helped her find a position within the
cornpany that matched her skills, and 4o adjust to that
position.

she has thrived in her new job, and enjoys and
excellent relationship with copworkers,

The City of Seattle Departrent of Personnel hired
Bergen Delisi, who is developrmentally delayed, as
an office maintenance aide.

D%R supported Bergen through internships, an &8
degree, and two business specialist certificates. They
pravided himn with a job coach,

Bergen's work tasks include developing spread
sheets and entering data into data bases,

|

;
=

Cinetopia, @ movieddinner theater in Yancouwver,
hired Terence Bryant-White, who has Asperger's
Syndrome, as a baker's assistant,

DWR evaluated Terenes's skills and strenahts, helped
him dewvelop an employment plan, and provided him
a job coach,

He now excels at his job, creates 4 star desserts,
and even has his own assistant,

1. Do you think your business could benefit from an employee or intern from

the Division of Vocational Rehabilitation?

OHD

(prabably nat)

O ves: O yes O Not Sure O Not O Not Applicable

[probably)
2. What DVR services would most help you hire and retain a person with
disabilities?

Mot at all
Helpful

Mot
Applicable

Very
Helpful

Mot WVery

Meutral
Ut Helpful

Helpful

A, Evaluate your workforce neads, and find
workers that fit your neads.

E. Place qualifiad individuals at your buginess
for & three ko six menth internship to gain werk
experience, with full reimbursement for your
costs.

C. Give workers with dizsabilities the tools,
technelaogy, and supports they need to do your
wark.

D. Provide an experienced job coach to help
train new workers or interns at the job site.

E. If issues arise, work togather with
management, the werker, and cowarkers to
rasalve tham.

F. Help your current employees with disabilities
stay on the job

G. Train management and staff in "Dizability
MAwarenass.”

H. Frovide ather "custom-designed” training
programs, including technical assistance and

OO0 OO O 0O
OO0 OO0 O 0O
OO0 OO0 O 0O
OO0 OO O 0O
OO0 OO0 O 0O

rassurces for providing reasonabla
accommadations.

I. Help with affirmative action planning and

C OO0 OO O 0O

o O O O O

3. How can DVR best help you employ and keep workers with disabilities?

=
M

workforce diversity issues
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Questions for NO

4. You have expressed reservations about hiring a person with disabilities.
What DVR services would be most likely to help you hire and retain a person
with disabilities?

Very Mot Very  Not atall Nat

Hemprar  NEIRRUL Neubral o eful Helpful  Applicabls
A, Evaluate your workforce needs, and find
workers that fit your needs.
E. Place qualified individuals at your business
for & three to six month internship to gain werk
experience, with full reimbursemant far your
costs.
€. Give workers with disabilities the tools,
technology, and supports they need ko do your
work.
D. Provide an axperianced job coach to help
train mew warkers or interns at the job site.
E. If issues arise, work together with
management, the worker, and cowaorkers to
resolve them.
F. Help your currant employees with dizabilities
stay on the job
‘G. Train management and staff in "Disability
Awarensss.”
H. Provide other “custom-designed” training

OO0 OO0 O 0O
OO0 OO O 0O
00 OO O 0O
OO0 OO0 O 0O
OO0 OO O 0O

programs, including technical assistance and
resources for providing reasonable
accommaodations.

I. Help with affirmative action planning and o o O o O

workforce diversity issues

©C OO0 OO O Q0O

5. How can DVR best help you employ and keep workers with disabilities?

=
H

Tell us about your business . . .

6. How many individuals does your business employ?
O 1-5 O 51-100

O 6-25 O 101-500

O 26-50 O Mere than E00

7. What sector?

|:| Building & Grounds Cleaning/Maintenance |:| Gowvernmant,/Public Administration
D Business & Financial D Health Care

|:| Child Care |:| Manufacturing/Production

D Community & Social Services D Office/Administrative Suppart

D Canstruction D Personal Care & Servioe

|:| Education/Training |:| Sales & Related

D Farming, Fishing & Forestry D Technalagy

|:| Food Sarvice |:| Transpertation/Material Maving

I:‘ Other (please specify)

8. Has your business ever employed workers or interns served by DVR?
O Yes

O Ha

O Don't Know
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If previous DVR

9. When your business employed workers or interns served by DVR, did
your business overall have a positive experience with DVR?

() ves
SLE
O Don't Know

Other (please specify)

10. Would you like to be contacted by DVR - or to receive more information?
{Check all that apply)

D Yes - I'd like DVR to contact our business about the possibility of placing an employee or intern™
[[] ves - We'd like to recaive more information sbout DVR in the mail*

|:| Mo - Plaaze don't contact my business

*Note: This siirvey i conduched by the Association of Washington Business. DVR will NOT be given the names of the businesses
who compilated the survey. IF you ask for contact from DVE, AWE will send your busingss name on & list SEPARATE from the
survey resulls,

11. Tell us who to contact or send information to (only include information
you want released to DVR*):

Business Name:

Contact Person Name:

Street Address:

State:

Phone:

| |
| |
| |
City: [ |
| |
| |
| |

E-mail addrass

*Note: AWE doas not release busingss nameés withoul your parmission. Ramembear that any information you enter on THIS PAGE
will be sant fo DVR - separate from survey answers. No other information aboul the names of businessss compiating the survey
will be shared with DVR.

Thanks for taking our survey. Press "Done” below to complete the survey. When the survey closas, you will ba ra-
directed to the DVR web site.

| i
I
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APPENDIX 4

Washington State Division of Vocational Rehabilitation Needs Survey
for DVR Employees

Survey 4—“DVR Employee Survey”

Electronic Version

DVR has implemented programs and supports to help individuals move
through the VR process and achieve employment goals. In your opinion,
how much do the follah\ring efforts contribute to successful outcomes for

customers?
Wary Much

W
Q
3
H
=
2
W
-
b

Dan't Know

1. WoerkStrides including Dependable Strengths
2. Mativational interviewing

3. Banefits planning

4. Contracted services with a CRP

5. Higher Ed classes or degree programs for

customers

6. Community-based assessments
7. Customer internships

E. WarkSource partnership

OOO00 OCO0O
0000 OCOOO
O000 OOOO0O0
O000 00000

9. Aszzistive Technology

For DVR, helping customers get and keep jobs with good wages, benefits,
and promotional opportunities is an important goal. In your opinion, which
of the following efforts would help the most to achieve this goal? (Please
rank in the order you think is most important; you can only use each ranking
once)

...
I

-
ra
3

o
=
=
B
5
=2
=
&
=2
-
=

F

1. Contract with job davelopers who can access
higher wage jobs

2. Develop or hire staff to make placemants in
higher wage jobs

3. Diversify the population we sarve

4. Inerease emphasis on training and post
sacendary education far customaers, incuding
professisnal technical certificates and
apprenticeships

5. Provide more support for pecple who attend
training and past secendary education, including
prefessional technical certificates and
apprenticeships

6. Improve or build relationships with local
employers

7. Improvae or build relationships with othar

OO0 O 0000
OO0 O 0000
O O 0000
O ©C 0000
OO0 O 0000
O O 0000
OO0 ©C 0000

Bgencias

What do you think is most needed to help DVR customers get jobs with good
wages and benefits?
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Do you have other comments about DVR's priorities for the future?

_

H
My position:
() vac () office assistant (in Field)
(O ar () area starr
() ves () state office starr

My work location:

(O area 1
() area 2
() res 3
() state office
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APPENDIX 5

2009 Client Survey Satisfaction Rates

Client Survey Satisfaction Rates—Detailed Breakdown

Division of Vocational Rehabilitation, Weighted Data

Strong
NO

QUALITY AND HELPFULNESS

Overall, has DVR helped you? 2%

Does DVR do good work? 0%

Are you satisfied with DVR services? 6%
DSHS STAFF

Did DVR staff who helped you treat you with courtesy and 204
respect?

Did DVR staff who helped you listen to what you had to say? 0%

Did DVR staff who helped you understand your needs? 3%
ACCESS AND PROCESSES

Is the DVR office open at times that are good for you? 1%

Is it easy to get to the DVR office? 1%

Is it easy to get services from DVR? 8%

Did you get services as quickly as you needed? 9%

When you call DVR, is it easy to get to a live person when 3%
you need to?

Did DVR staff return your calls within 24 hours? 3%
INFORMATION

Do you know what DVR services there are for you? 1%

Did DVR staff explain things clearly? 0%

Was it easy to get the information you needed a_bout 204
services?
CLIENT INVOLVEMENT

Did you have a say in what kind of services you get? 1%

Did you help make plans and set goals about your training 1%

and employment?

no

17%
9%
19%

3%

7%
11%

7%
10%
15%
27%

13%

11%

25%
12%

15%

14%

12%

neutral

14%
13%
15%

4%

6%
12%

5%

4%
24%
10%

11%

20%

15%
7%

11%

13%

9%

yes

48%
61%
44%

66%

72%
62%

70%
64%
45%
49%

62%

58%

58%
69%

63%

57%

69%

Strong
YES

19%
17%
16%

24%

16%
13%

16%
20%
8%
5%

12%

9%

2%
12%

9%

14%

9%

Data are weighted. The DSHS client survey selects clients from each DSHS program, and then asks those
clients about all services used in the past fiscal year. To ensure that groups using multiple programs are not
over-represented, clients’ responses are weighted according to each client’s service profile (the specific
combination of services that the client used). The final weighted sample reflects the service usage of all
DSHS clients. For example, 0.17 percent of all DSHS clients get services from this combination of programs:
Economic Services, Medical Assistance, and Division of Vocational Rehabilitation. For DSHS-wide analyses,
the 15 responses from people who used this combination of programs were weighted so that they comprise
0.17 percent of the total survey responses. Detailed information about weighting methodology can be found

in Appendices A and E of the 2009 DSHS Client Survey Report.
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VOCATIONAL REHABILITATION
NEEDS ASSESSMENT

Opinions of Employers, Staff
and Clients about How

to Improve Vocational
Support Services

APPENDICES

L1y

Between 50 and 60 percent of employers who
responded to a survey administered by DSHS
said tools, technology, and supports for
Division of Vocational Rehabilitation clients,
support following job placement, and
internships and job coaching opportunities
would help them hire or retain an employee
with a disability. DVR staff felt the services that
contribute most to client success are
Community Rehabilitation Program services
and benefits planning. DVR staff also
emphasized building and improving
relationships with local employers, and
developing staff and contracting with job
developers to make placements in higher wage
jobs. Clients suggested improvements in
timeliness, training and assistance after job
placement, and internship and other
educational and training opportunities.

August 2009
REPORT 2.21A

Washington State
Department of Social
& Health Services

|RDA Research & Data

Analysis Division





