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APPENDIX 3 

Washington State Division of Vocational Rehabilitation Needs Survey 
for the Association of Washington Business  

Survey 3—“Employer Survey” 

Electronic Version 
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If previous DVR 
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APPENDIX 4 

Washington State Division of Vocational Rehabilitation Needs Survey 
for DVR Employees 

Survey 4—“DVR Employee Survey” 

Electronic Version 
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APPENDIX 5 

2009 Client Survey Satisfaction Rates 

 

Client Survey Satisfaction Rates—Detailed Breakdown 
Division of Vocational Rehabilitation, Weighted Data 

 Strong 
NO 

no neutral yes 
Strong 

YES 

QUALITY AND HELPFULNESS      

Overall, has DVR helped you? 2% 17% 14% 48% 19% 

Does DVR do good work? 0% 9% 13% 61% 17% 

Are you satisfied with DVR services? 6% 19% 15% 44% 16% 

DSHS STAFF      

Did DVR staff who helped you treat you with courtesy and 
respect? 2% 3% 4% 66% 24% 

Did DVR staff who helped you listen to what you had to say? 0% 7% 6% 72% 16% 

Did DVR staff who helped you understand your needs? 3% 11% 12% 62% 13% 

ACCESS AND PROCESSES      

Is the DVR office open at times that are good for you? 1% 7% 5% 70% 16% 

Is it easy to get to the DVR office? 1% 10% 4% 64% 20% 

Is it easy to get services from DVR? 8% 15% 24% 45% 8% 

Did you get services as quickly as you needed? 9% 27% 10% 49% 5% 

When you call DVR, is it easy to get to a live person when 
you need to? 3% 13% 11% 62% 12% 

Did DVR staff return your calls within 24 hours? 3% 11% 20% 58% 9% 

INFORMATION      

Do you know what DVR services there are for you? 1% 25% 15% 58% 2% 

Did DVR staff explain things clearly? 0% 12% 7% 69% 12% 

Was it easy to get the information you needed about 
services? 2% 15% 11% 63% 9% 

CLIENT INVOLVEMENT      

Did you have a say in what kind of services you get? 1% 14% 13% 57% 14% 

Did you help make plans and set goals about your training 
and employment? 1% 12% 9% 69% 9% 

 

Data are weighted. The DSHS client survey selects clients from each DSHS program, and then asks those 
clients about all services used in the past fiscal year. To ensure that groups using multiple programs are not 
over-represented, clients’ responses are weighted according to each client’s service profile (the specific 
combination of services that the client used). The final weighted sample reflects the service usage of all 
DSHS clients. For example, 0.17 percent of all DSHS clients get services from this combination of programs: 
Economic Services, Medical Assistance, and Division of Vocational Rehabilitation. For DSHS-wide analyses, 
the 15 responses from people who used this combination of programs were weighted so that they comprise 
0.17 percent of the total survey responses. Detailed information about weighting methodology can be found 
in Appendices A and E of the 2009 DSHS Client Survey Report.  
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VOCATIONAL REHABILITATION 
NEEDS ASSESSMENT

Between 50 and 60 percent of employers who 
responded to a survey administered by DSHS 
said tools, technology, and supports for 
Division of Vocational Rehabilitation clients, 
support following job placement, and 
internships and job coaching opportunities 
would help them hire or retain an employee

Opinions of Employers, Staff 
and Clients about How 
to Improve Vocational 

Support Services

APPENDICES

would help them hire or retain an employee 
with a disability. DVR staff felt the services that 
contribute most to client success are 
Community Rehabilitation Program services 
and benefits planning. DVR staff also 
emphasized building and improving 
relationships with local employers, and 
developing staff and contracting with job 
developers to make placements in higher wage 
jobs. Clients suggested improvements in 
timeliness, training and assistance after job 
placement, and internship and other 
educational and training opportunities.
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